
 

 

 

Cancer Genetic Counseling and Testing Program 
 

You have been identified as a candidate for cancer genetic counseling based on your personal 
history and/or family history. Your health care provider has recommended that you undergo an 
evaluation for a possible genetic connection that could be associated with the cancer identified 
in you or your family. This process usually takes two visits, which are described below. 

One of our new patient coordinators will verify insurance benefits for your genetic visits and for 
the actual test before scheduling your appointment. Costs of your testing will be dependent on 
your insurance coverage and other factors. 

Prior to your genetic counseling visit, please complete the form accompanying this packet, titled 
Pre-Visit Personal and Family Health History. Please fill it out to the best of your ability. In 
certain situations, family history information is simply not obtainable for various reasons. If that 
is the case, we will focus on the information that is available. 

Initial visit (one hour): 

• Review personal and family cancer history 
• Conduct a risk assessment and provide insight about findings 
• Discuss testing and proceed if agreeable and meet applicable guidelines 
• Explore options for medical management based on risk factors while awaiting genetic 

test results 
• Provide emotional support and answer any questions 

Results visit (half hour; usually two to 6 weeks after initial visit): 

• Explain test results, providing an explanation that is thorough, easy-to-understand and 
personal 

• Make appropriate referrals for continuing medical management (if needed) and review 
risk factors  

• Discuss family testing and how to move ahead (if appropriate) 
• Provide a copy of test results, informative materials and a list of resources  

 

 

 

 



 
 
 
 

 
 

LIMITED ENGLISH PROFICIENCY OF LANGUAGE ASSISTANCE SERVICES 
FOR NEAVDA 

 
ATTENTION: If you speak any of the following languages, language assistance services, free of charge, 
are available to you. Call 1-877-261-6608 for more information. 
 

Amharic:  Arabic 
ትኩረት:  እርስዎ የ አማርኛ ተናጋሪ ከሆኑ የቋንቋ ድጋፍ አገልግሎቶች ያለ ክፍያ 
በነጻ ተዘጋጅልዎታል::  በ1-877-261-6608 ይደውሉ:: 

ملحوظة: إذا كنت تتحدث اللغة العربیة، تتوافر لك خدمة المساعدة اللغویة 
 .6608-261-877-1بالمجان. برجاء الاتصال بـ 

 
Chinese: French: 
注意：如果您讲中文，我们可以为您提供免费语言协助服

务。请拨打 1-877-261-6608。 
ATTENTION : Si vous parlez français, des services 
d'aide linguistique, vous sont proposés gratuitement.  
Appelez le 1-877-261-6608. 

German: Ilocano:  
ACHTUNG: Wenn Sie Deutsch sprechen, stehen 
Ihnen kostenlos sprachliche Hilfsdienstleistungen zur 
Verfügung.  Rufen Sie 1-877-261-6608.  

PAKDAAR: Nu saritaem ti Ilocano, ti serbisyo para ti 
baddang ti lengguahe nga awanan bayadna, ket 
sidadaan para kenyam. Awagan iti 1-877-261-6608. 

Japanese: Korean: 
ご注意：日本語でお話しになりたい場合は、無料の言語

支援サービスをご利用いただけます。1-877-261-6608に

お電話ください。 

안내: 한국어 통역지원서비스를 무료로 제공해드리고 

있습니다. 지원이 필요하시면, 전화 1-877-261-6608로 

문의하시기 바랍니다. 

Russian:  Samoan:  
ВНИМАНИЕ: Если вы говорите по-русски, вам 
предложены бесплатные услуги перевода. Звоните 
по телефону 1-877-261-6608. 

FAAALIGA: Afai e te tautala Faa-Samoa, o loo maua 
fesoasoani mo tautua tau gagana, e lē totogia mo oe. 
Telefoni i le 1-877-261-6608. 

Spanish: Tagalog: 
ATENCIÓN: Si habla español, tiene a su disposición 
servicios gratuitos de asistencia lingüística. Llamar al 1-
877-261-6608. 

ATENSYON: Kung nagsasalita ka ng Tagalog, ang 
mga serbisyo ng tulong sa wika, nang walang bayad, 
ay magagamit mo. Tumawag 1-877-261-6608. 

Thai:  Urdu: 
โปรดทราบ: หากคุณพดูภาษาไทย 

บริการใหค้วามช่วยเหลือดา้นภาษาพร้อมใหบ้ริการแก่คุณโดยไม่มีค่าใชจ่้าย  โทร 1-877-261-

6608 

کنید، خدمات ترجمھ بھ صورت رایگان در  توجھ: اگر فارسی صحبت می
 تماس بگیرید. 1-877-261-6608با  .گیرد اختیارتان قرار می

Vietnamese:  
CHÚ Ý: Nếu quý vị nói Tiếng Việt, chúng tôi sẽ cung cấp 
dịch vụ hỗ trợ ngôn ngữ miễn phí cho quý vị.  Hãy gọi 1-
877-261-6608. 

 

 


